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Background 

 
Thirty years of research and implementation have demonstrated that patient navigation leads to improved cancer 
outcomes and reduced health disparities. Still, the lack of navigation reimbursement means cancer providers must 
support navigation services through external funding or as an unreimbursed administrative cost. As a result, 
navigation has been inconsistently available, and the types and impact of services have varied.  
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This document is intended to help cancer providers and other stakeholders understand the new Medicare navigation 
payment and to answer frequently asked questions. The document will be updated as additional information 
becomes available.  Please email ACSLION@cancer.org if you have questions, challenges, 
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�x Social Determinants of Health (SDOH) risk assessments: 
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Frequently Asked Questions 
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http://www.cms.gov/files/document/health-related-social-needs-faq.pdf
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How Is ACS Helping to Elevate and Expand Professional Navigation?  
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