
If you (or a loved one) have cancer and have had to leave your home or travel away from 
where you are getting treatment, or if your treatment plan has been changed due to a recent 
emergency situation, you may have trouble getting the cancer care you need. 

The following questions and answers can help you 
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yourself. If you have other questions, call the American 
Cancer Society’s 24/7 cancer helpline at 1-800-227-2345.

Cancer care and treatment
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temporary shelter?

A: If there is a doctor or nurse on site, try to meet 
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been getting care for your cancer, that you’re getting or 
recently had treatment, and that you need to be put in 
contact with a doctor or hospital as soon as possible. 
If you will need a ride to get there, be sure to let them 
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of the shelter or person you’re staying with to help put 
you in touch with a local hospital. Keep in mind that 
COVID-19 and other infections can be very serious 
for people getting cancer treatment.  It may be hard 
to practice social distancing, so you may want to wear a 
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Q. What should I do if I have an emergency?

A: If you have cancer and think you need to get 
medical help right away , many shelters have a nurse, 
doctor, or a person in charge who can help you get 
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and treatment?

A: If you are still in the area where your cancer doctor 
or treatment facility is located  but have had to miss 
an appointment or if you have had to stop treatment 
because of power outage, loss of transportation, 
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treatment center, or other reasons, contact your doctor 
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continue treatment. If you can’t get in touch with your 
cancer doctor, try your treatment center, local hospital, 
or your regular family doctor if you have one.

If you had to leave the area where you were getting 
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your shelter or in the local area where you are staying. 
You can also try to get to a local hospital information 
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Coping with Cancer in an Emergency  
or Disaster Situation



Q. What about the medicines and tests I get  
for my cancer?
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medicine, are almost out of medicine, or are unsure 
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the tests.
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