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difference between your bill and the EOB.
Watch for notices that say the bill will be turned over to a collection agency. These
bills need to be paid first, if possible. Not paying them soon can affect your credit.

●

Be sure to pay for living expenses linked to collateral, such as your mortgage or car
loan. Not paying these bills can lead to loss of your home or car.

●

If you have health insurance  

Explain the problem to the person who manages finances for the hospital, clinic or
doctor’s office. Ask if they have a financial counselor or navigator.

●

Work out a payment delay or payment plan. Many hospitals, clinics and doctor’s
offices will work with you on this.

●

Ask to talk with a social worker or patient navigator about sources of help.●

If you don’t have health insurance  

Ask if you can negotiate costs before you receive any services. This can help
decrease how much you will owe after receiving care.

●

Try to meet with someone in the office, hospital, or clinic that sent you the bill.
Explain the problem and see if they can help you. Ask if they can give you the same
discounts that they give Medicare (or even major health insurance companies) so
that you can afford the bill.

●

Ask if you can work out a payment plan to give you time to pay the bill.●

Ask to meet with a social worker, financial counselor or navigator to see what other
resources might be available.

●

If you’re having trouble with surprise bills  

 When an out-of-network provider is part of your care at an in network hospital or other
setting it can result in a surprise medical bill. In the past, out-of-network providers could
bill you if your health plan didn’t pay the full amount billed for.

The No Surprises Act helps to prevent these types of charges. The Act helps protect
people from having to pay out-of-network fees when they had no control over whether a
health care provider is in network.  For example, a radiologist or anesthesia provider
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